
  
TOWN OF WATSON LAKE ONLINE PAYMENT PORTAL GUIDE 

 
 
Creating an Account 
 
Step 1: Open Google Chrome or Firefox web browser and go to https://ebilling.watsonlake.ca 
 
Step 2: To create an online account, click the Link and Register tab and choose Show Me How at the bottom left 

corner of the screen. 
 

 
 
Step 3: Select the account type you want to link to your online account.  

• Property Taxes 
• Accounts Receivable 
• Accounts Payable 
• Utility Billing 
• Business License 
• Tax Certificate 

 
Note: For Property Tax, tax notices with the access codes will be mailed out in May 2026. If you want to link your PT 
account prior to such date, you may call us at 867-536-8000 ext. 2, 4 or 7. 
 
 
 
 
 
 
 
 
 
 

https://ebilling.watsonlake.ca/
https://ebilling.watsonlake.ca/Link-and-Register


For Property Tax: 
Please enter the roll number of your property and your access/PIN code which can be found on your tax notice. Click 
Save. 
 

 
 (insert sample tax notice) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



For Accounts Receivable: 
Enter your Account/Customer number and the access code/PIN on your invoice, then click Save. 
 

 
 
 

 
 
 



For Accounts Payable: 
Enter your supplier code and for the access code/PIN, you may call us at 867-536-8000. Click Save.  
 

 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



For Utility Billing: 
Please enter your account number and access code/PIN located on your utility billing. If you want to be notified once 
a bill for you is ready, please check the box beside. Once done, you can then choose whether to view your bill online 
or to receive a PDF copy of your bill. If you choose to receive a PDF copy, you will have to provide an email address, 
and a code will be sent to the email for verification. Click Save. 
 

 
 

 



For Business License: 
Please enter your account number and for the access code/PIN, you may call us at 867-536-8000. Click Save. 
 
Step 4: After successfully linking an account, enter the necessary information to create your 

profile in the online portal. You will receive a confirmation email once your profile has been 
created. 
 

 
 
 
If you need assistance in linking your account, you may email us at treasurer@watsonlake.ca or call us at 867-536-
8000. 
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Linking Your Accounts 
 
If you maintain more than one account (property tax, accounts receivable, utility bills, etc.) you can link all of them 
to your online profile. 
 
Once logged in, go to your profile, click the “Select Account Type” and choose the account you want to link.  
 

 
 
Enter your credentials then click Save. Once successfully linked, the account you just added will show up on the 
Accounts portion of your profile. 
 

 
 



 
After linking all your accounts, you will be able to see your historical transactions, outstanding balances, relevant 
account information, and pay your bills online. 
 
If you need assistance in linking your account, you may email us at treasurer@watsonlake.ca or call us at 867-536-
8000. 
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Pay Online 
 
As a registered user, you can pay your outstanding balances and monthly dues to the Town of Watson Lake at your 
own convenience!  
 
Step 1: Go to https://ebilling.watsonlake.ca and click Log in at the top right corner of the page and enter your 

credentials. 
 

 
 
 
 
Ways to pay online: 
 

1. Use the “Online Services” tab and choose the account you want to pay.  
 

 
 
 
 
 
 
 

https://ebilling.watsonlake.ca/


2. Click your profile at the top right to show all your accounts and choose what you want to pay. 
 

 
 

Note: Make sure that you have linked your accounts to proceed with the payment. 
 
 
Step 2: Select the “Pay Online” tab to make the payment. 
 

 
 
 
Step 3: Enter the amount on your notice/bill then click “Process Payment” and confirm. 
 

 



 
 
Step 4: At this step, have your card ready as you will be redirected to the online payment processing portal and you will be 
 required to provide your personal and card information. Review your payment details carefully and submit. You 

will get an e-receipt and the same will be sent to your email once your payment has been successfully processed.  
 

 
 
If you have any questions about paying your bills online, you may email us at treasurer@watsonlake.ca or call us at 
867-536-8000. 
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